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Introduction

The passport is considered an important constitutional document in
addition to being the right of Iragis, the majority of countries in the
world have taken constants essential procedures to grant this travel
document, and sought to introduce the technology for fear of misuse
and forgery.

International standards are adopted by Civil Aviation Organization
(ICAO) in the selection of a passport design, kind and how to
differentiate from one state to another and provided main rules for that
purpose.

Post 2003 Iraq was opened to the outer World to cope with the
technique used which enabled the Iraqis to travel and enjoy their
freedom that was restricted in the past. The dissolved CPA issued a
temporary travel document on March 27, 2003 for a single trip and did
not bear any technical features like the rest of the passports issued in
the world, but the Directorate of Passports Affairs in Baghdad (which is
a part of General Directorate of Nationality) had to oversee the process
of granting this document until mid-2004.

In 2004, the travel document was blocked and it was replaced by a
substitute passport of type (S) written by hand listed simple information
also was not compatible with the Civil Aviation Organization
requirements but remained constant until the year 2008 and it was
parallel with the machine-readable passport type (G) but the passport
type (S) had a lot of problems and obstacles in addition to easy forgery
and can be reprinted.

The work was developed to issue a machine-readable passport type (G)
and started to work early in 2006, it was accepted by all countries in the
region due to its security and technology features, but still was not at
the level that aspires Iraqis. A lot of negatives aspects arouse, especially
the passport was issued exclusively in Baghdad which caused great
impediments, including sending the transactions from (Erbil & rest of
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governorates) to Baghdad for the purpose of issuing passports despite
the limited numbers, inaccuracies in data introduction and information
besides to the loss of many of them and mistakes made in the data
page which caused indignation among citizens specifically for passport
change and takes long period nearly four months or more.

The Erbil Passport Directorate intended to entrust this arduous task to
one of its members in order to ensure the success of passport delivery to
the citizens in Erbil, Dohuk and Sulaimaniyah. The completion of number
of transactions sent which were ranged between 300-500 passports per
week and this number does not line the applications submitted to the
Directorate where the majority of citizens in the region have had a
desire to get a passport for the purpose of traveling and enjoying their
constitutional right as well as the absence of barriers that impede or
restrict their freedom.

The meetings with Baghdad by specialists in the Kurdistan region were
intensified and soon General Directorate of Nationality in the federal
government continued the evolution of the world in the field of
electronic race among many institutions of society and contributed to
the involvement of specialists in the first steps to create a system of
Readable Passports.

At the end of 2009 had a basic role, but was the first core of e-
government through the use of readable passport system automatically
and was achieved in January 2010.

This process contributed to the reduction of routine system which
affected the citizens everywhere in addition to accuracy and speed of
delivery, as the system contained advanced equipment in the world of
modern technology of remarkable security feature and high level of
accuracy in addition to the difficulty of forging passport, this system
requires the person to be present in front of the passport officer for live
fingerprint and cannot be excluded or be excused from attendance also
there is no difference between a high official and a citizen, everyone is
equal. Everyone should attend when issuing the passport and this
Directorate has received a large number of officials who visited this
system , seemed surprised and impressed of technical process in Iraqg.
This process was the right method to work, in addition to control the
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corruption as the passport cannot be issued without the presence of the
person and this case contributed directly on the elimination of brokers
who were involved in forgery but this process granted great sanctity to
work as well as high professional value to the passport control.

The current passport type (A) was accepted by many countries in the
region in particular the technique used in issuing is very high which is
almost more than other passports issued in those countries; the
systems, software and communications used were of the advanced
generations that can be hardly penetrated.

Upon the guidance of President (Massoud Barzani) and pursuant to the
provisions of Article (4) the second (H) of Iragi Constitution issued in
2005, the Kurdistan region had a key role in the development of
foundation stone of this type of passport in particular contributed to
the introduction of Kurdish language in all its pages as well as
incorporated in the core form under which the passport is obtained
through electronic gate of the Passports Directorate website. This is a
uniqgue record in the General Directorate of Kurdistan , contributing to
outline the development and the establishment of bases for such great
deal as compared to the previous dark periods that has witnessed Iraq
preventing Kurdistan Region to exercise such right.

This remarkable achievement has revived the hearts of citizens in the
region to get this electronic service in a quick performance which was in
line with future expectations ; therefore the passport Directorate in
Erbil sought to redouble its efforts in order to provide better services to
citizens and strives to develop work in harmony and development
movement in the world in terms of technology and this Directorate did
not hesitate of intensifying efforts to open a second office for passports
aiming at reducing the burden on citizens and could attend more than
one gate.

The number of officers and associates of the Directorate is about (209)
personnel, (29) are officers, (34) noncommissioned officers, (43)
police, and (103) employees & a civil servants.

We have targeted in our letter entitled (Contributions of Erbil Passport
Directorate and its implications on Kurdistan region people) to give you a
brief and simplified idea about the role played by the Directorate and
the activities carried out and to define the Passports Act in addition to
the passport system in place.
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Definition of Passport :

Is a document issued by the state to its citizens for the purpose of travel
outside Iraq or return to it, includes identity and nationality as well as
petition to the state or foreign authorities to provide assistance, care
and protection to the bearer .

* Iraqgi Passport types: below are types of passport

1 - Royal passport (1935-1947)

2 - Royal passport (1947-1957)

3 - Passport (Healthy) for the Hajj (1964)
4 - Passport type A (1972-1976)

5 - Passport type F (1976-1980)

6 - Passport type K (1983-1989)

7 - Passport type M (1989-1993)

8 - Passport type N (1993-2000)

9 - Passport type H (2000-2003)
10 - Travel document (2003-2004)
11 - Passport type S (2004-2008)
12 - Passport type G (2006-2009)
13 - Passport type A (2009)

* Types of private-passport in Irag.
1 - Marine Passport.

2 - Service Passport.

3 - Diplomat Passport.

4- special passport.
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Citizen Procedures to obtain lragi passport

The process of obtaining a passport by Iraqgi citizen is a very easy process
and there is no boring routine or complicated process as the electronic
technique used in handling is easy moreover a lot of unessential
procedures were cancelled , therefore a passport issue has become
affordable and does not exceed four days maximum as compared to the
beginning of the work which takes three or four months .

The process for obtaining an automatic readable passport is briefed in
the following points:

1 - Entry on the following website of Erbil Passports Directorate.
(www.hawlerpassport.com)

2 - The relevant person should be available before the passport officer
for the purpose of live fingerprint.

3 — Providing essential passport requirements such as (identity card,
certificate of Iraqi nationality, residence card, identity of guardian)

4 — Attendance of guardian for those under age of 18 years of both
sexes.

5—-To link a financial instrument with the transaction of the amount
(25000) Iraqi dinars.

6 — The passport validity is four years for those under age of fifteen
and eight years for those who are above fifteen pursuant to the
provisions of Article 7(1%* &2") of the Passport system No. (2) issued in
2011.

Erbil directorate of Passports after the year2003..

After regime falling in 2003,, all Passport directories was linked to
general-nationality directory in whole Irag, one of them was Erbil
passport directory which was belong to regional nationality and
residentially directory. This directory was managed by colonel
Mohammad Jazza Abdulla(2003-2007) and in ( 2007) lieutenant colonel
didar Omer Qadir became manager of Erbil Passport directory ,he was
born in 1966 and graduate from Police College in Baghdad(Course 40 of
the year 1989), and holds a law degree from the University of Haddaba -
Mosul in 2008 and he IS still the manager and the rank Brigadier of
juristic..
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1-passport Type S..

started issuing passport for Erbil resident only for Hajj and Omra (used
for one time) that reached to 2440 passport from the Erbil passport
directory. At 18-Apr 2004 Erbil passport directory started issuing
passport type S. and this was the first passport issuing with this
governorate and about (114,000) passport been issued till(2009).

Issuing this passport was a solving point as many people suffered from at
that time, no need to issuing at Baghdad and holder was able to add their
family members too. Also about 6329 (travel document) be issued in this
directory within same year. During (2005-2006) as cause of improving
live skill in the country, too many Passport type S been given.
Unfortunately the passport filled by handwriting which can be fraud
easily. This leads to have another passport type. Meanwhile types (H, N
and M) been renewed..

2 - Passport Type G..

Passport type G had issued in 2007 and it different from the previous
types as the fraud possibilities is very. Also if compared the S type expire
date will be after 8 years. Unlike the S type, it includes both (English and
Arabic) languages. It cannot be extended or added till expire date or after
filling all pages. Baghdad center is the only authorized side to issue this
type, and this lead to have problems of not having this passport type
easily as the issuing side is not in Erbil. The process was filling a formal
letter and Erbil passport directory collect/send these letters on specified
date period. Though the directory did his extreme help to get this type but
only (23,546) passport was issued from May-2007 till 7-Sep-2010. Worth
to mention in this period S type was not so much issued.
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3 - Passport Type A..

Before talking about this passport must be noted the major role played
by the Directorate for the period of 2008 and up to 2009 which is the
primary and actor role in obtaining the required approvals to enter
Kurdish language in the passport, which resulted in the issuance of the
passport type (A) of Kurdish —English —Arabic languages. The following
persons have an important role in establishing this program that the
previous governments did not dare to accomplish and entering the
national Kurdish language in constitutional documents such as travel
document.

1 — Major General Yassin Tahir Yasiri / Ex- General Manager of
Nationality in Irag.

2 - Major General Nizar Rahmatallah Aziz/ General Manager of
Nationality in Kurdistan

3 - Major General Mohsen Othman Hamad / Ex- General Manager of
Nationality in Sulaymaniyah

4 — Brigadier Nashat Ibrahim al-Khafaji/ Ex- Passports’ Affairs Manager
5 - Brigadier legal Deedar Omar Qadir/ -Erbil Passport Manager

6 - Brigadier Saleh Othman Khidhir/ Sulaymaniyah Passport Manager
7 - Mr. Nawzad Majeed Suleiman/ Dohuk Passport Manager

8 —and Mr. Mahmoud Khoshnaw

Type (A) Passport was issued in Baghdad on 7/10/2009 while issuing the
first electronic passport in Erbil was on 30/1/2010 after installing the
passport system which is complementary to the passport type (G) but is
not a substitute to it, everyone who had previously obtained a machine-
readable passport type (G) may not apply for obtaining type (A) passport
unless the validity period is ended or if passport pages have finished .

The (A) type passport is written in three languages (Arabic, Kurdish&
English) also is valid for eight years but may not be extended or added.
The number of passports issued in 2010 were around (41.945) and in
2011 was (150.842).



Organization structure of Erbil Passport Directory

1 - Director:. Director of Erbil passport.

2 - Passport Office No. (1) Officer:. Passport Type A affairs supervisor.
3- Passport Office No. (2) Officer:. Passport Type A affairs supervisor.

4 — Human Resource Department:.

This department manage all Erbil branch affairs, and divided into two
sections (incoming and outgoing) and (staff affairs) The tasks can be
summarized in: making/answering official letters (coming/going),
following officer/staff cases(regarding salary and promotions..etc). this
department has many branches as follow;

A- Accounts Division:. Observing on all directory financial status
(salaries, getting checks from customers) ensuring all directory expenses.

B- Financial and administration auditing Division:. Observing all
completed works in all other directory's divisions, and solving any
present issues.

C- Administration and Services Division:. Observing all completed work
of employees in the directory, and supply them with required stuff.

D- Relations Division:. Regulate the relation with other directories in the
region and enforce the communication with Baghdad directory.

E- Training Division: train the new policeman.

5- convenience store Division:. Assure supplying daily requests
(stationary and other) getting damaged stuff back.

6-Legal Division: Legal department:. observing all directory legal affairs,
answering all legal letter that come to the directory, send a represented to
the courts to solve related issues.
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7 - Media-relation division:.

Declare the issued passport, collect customer's
complains/suggestion/ideas, send directory declaration and instructions to
the media

8 -Planning and Follow-up Division:. Follow up and monitor all related
duties in the directory and customers too. This is to prevent having illegal
works and corruption

9 - Vehicle Division: Supervise on all vehicles that belong to the
directories, maintenance and supply them with required spare parts.

10 —PC support and Maintenance Division:
Observing on maintenance on all PC presents in the directory, also
monitor the system that used to issue passport type A.

11 - Statistics Division: collects statistics on worked completed in the
directory, provide monthly/annual report for all issued passports.

12 - Primitives Division: all S type passport and A type passport
transactions be stored in this division (on a certain sequence).

13 - Passport S type issuing division: in this sector S type will be
extended, this will be approved by officer stamps and family member can
be added (after parent approving)

14 - Operator Division:. Monitor all communication inside/outside the
directory.

15 - Passport issuing hall: after checking the details and in order to get the
passport, the customer should come to this hall to take his finger print
then the papers will passed through different divisions (finance-archive-
branch manager- printing the passport checking/E-singing by branch
manager, and finally received it in the delivery division.
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